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[Updated Feb 15, 2022]

The RI Integration maintenance was completed at 7:00am NAEST this morning.
The integration service has resumed and is processing all queued RI Integration requests.
Our team will continue to monitor for any issues

Please contact our support team if you have any issues or questions.

[Feb 14, 2022]

Please note that Rotary International will be performing software maintenance on the RI
Integration service on Tuesday, February 15, 2022.

As a result, all RI Integration related services in ClubRunner such as the Compare &
Synchronize feature, Member Updates Archive, etc. will be paused between the hours of
12:00am to 7:00am NAEST on Tuesday, February 15th.  

All RI Integration attempts during this period will be placed in queue for processing and you
will not be required to re-submit your request. Note, you may experience a short delay with
these updates once the service resumes.
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